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This past fiscal year continues on the theme of last year—complexity. Life for our clients. 
The social climate of our community. Our need to become increasingly strategic about 
how we use our resources. Striving to have the greatest impact for those to come to us 
and make a noticeable difference in community. Community partnerships. And taking care 
of our employees to the best of our ability.

While year after year the complexity rises, we continue on our 87 year trajectory about 
being strategic about how we do the work entrusted to us by our stakeholders.

The Board of Directors has approved our 2015 - 2018 strategic priorities. You will read 
about these priorities later in this report, but we believe they encapsulate what our 
stakeholders have tasked us to do. We set the bar high to deliver services second to 
none. We take care of our employees while they take care of those who come to us at 
a challenging time in their life. We are prudent and responsible with how we allocate 
the financial resources of this agency. And this is all with a view to helping people 
create brighter tomorrows in the most impactful way possible in our community.

In addition to the strategic plan, we also looked at our core values, and assessed whether they still rang true. We discovered 
the essence of our values has wholeheartedly remained the same, but the articulation of those values required re-working to 
ensure we could truly and fully live them. These values guide our decision making and practice. They live within all of us. You 
will see these new values on the following page. 

Our Board of Directors has invested countless volunteer hours executing the strategic oversight for this agency. These 14 
people have day jobs and families and responsibilities. Yet they chose Family Services to contribute their time and expertise, 
and serve this organization faithfully. While the contributions are plentiful, of particular note this year is the animation of the 
Family Services of Greater Vancouver Foundation. The goal of this undertaking is to bring stability to our financial platform, 
and create the financial means to leverage our funding in the most efficient way possible. This will continue to move forward in 
the coming year. We are grateful to the Board for their dedication and leadership.

As we move into the 2015|2016 fiscal year, we are reminded of our abundance. To the people we serve, your courage inspires 
us to do our best work. To our donors, funders, and partners, your confidence in us pushes us to reach even higher. To our 
volunteers and students, your generosity and goodwill helps us fulfill our mission. And to our employees, your steadfast 
commitment, dedication, and resiliency allows us to achieve great things. We truly are surrounded by some of the best people 
on earth.

We remain firmly committed to creating brighter tomorrows for the people and families in our communities. We encourage 
you to check out our video annual report at: https://vimeo.com/141142249.

Message from CEO and Board Chair
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Caroline Bonesky
CEO

Brian DeMuy 
Board Chair



Our Vision 
Brighter tomorrows in which all people are 
resilient, confident, and filled with hope.
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We work to inspire and support those in our 
community who need help to reach their full 
potential: children are nurtured, youth find 
optimism, adults feel empowered, and parents 
make choices that build strong families.

Our Mission 
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community who need help to reach their full 
potential: children are nurtured, youth find 
optimism, adults feel empowered, and parents 
make choices that build strong families.

Check out our video annual report at: https://vimeo.com/141142249



Our Values  
Diversity: Everybody matters.

 Integrity: We do right by people.

  Optimism: Change is ever possible.

   Innovation: We dream. We have courage. We respond.

    Excellence: It’s where we start.
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Our Strategic Priorities
We have designed this plan to move us closer to the vision for Family Services of Greater Vancouver and serve as a the 
cornerstone of the agency’s planning framework. It is driven by the leadership team of the agency, but greatly informed by 
staff at all levels from across the agency. This plan has been approved by the Board of Directors.
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When Shehbaz Ahmad and his wife came to Canada from Dubai, they came with a lot of optimism and positivity. 
Despite the fact that both their families were based all over the world, they chose Canada because they felt it was 
a very liberal and welcoming country for immigrants.

“It was not a well planned move,” he admits. “I think you can never prepare enough for immigration. We had some 
savings, but no job, and no family or friends in the new city. There was no option to go back either.”

He and wife were no strangers to international moves. They moved from their native Pakistan to Dubai. That move 
was much easier: he already had a job – he’s an accountant – and his new employer helped with the relocation.

In Vancouver, Shehbaz first registered with an immigrant settlement service and began taking courses to help 
his job search. His wife focused on improving her English skills and began volunteering. But as time went on, he 
found his biggest challenge was not the tasks associated with finding a job or even financial pressures – he became 
overwhelmed with the many negative messages he was receiving.

“It’s going to be very difficult to survive in Vancouver. The economy is not growing. There are 500+ applicants for a 
single job. You don’t even have a Canadian education or experience.” Someone suggested he get a job in a grocery 

store. “I became lost in the advice,” he says. “My mind kind of got frozen. I couldn’t even apply for a single job.”

But then he claims a miracle happened. He was walking on Davie Street and saw a sign board that said, ‘are you looking for work?’ He 
walked upstairs to the Vancouver City Centre, WorkBC Employment Services Centre run by Family Services of Greater Vancouver, and 
“could instantly feel the warmth and a feeling of care in the air.”

He registered for a job information session and was assigned a case manager. “She did not talk about the things that people usually 
talk about – your degree, your qualifications, and your skills. She immediately understood what I needed:  “What I needed was 
motivation, to clear my mind, and to gain confidence. That was my turning point.”

Shehbaz definitely appreciated his case manager’s strengths-based approach. “She listened without any rush and then said to me 
what I still remember: ‘Forget whatever negative things people have told you’. She reminded me of what skills I already have and how 
many years of international, professional experience I came to Canada with. She put things into perspective and made me believe 
that there’s no need to feel panicked if I couldn’t find a job in just two months after landing.”

Careful not to duplicate the job search courses he had already taken, Shehbaz enrolled in the ESC’s Workplace Culture and Social 
Media workshops. He also updated his LinkedIn profile, a move that would prove fruitful. A few days later he received a message 
from a large recruitment firm interested in talking to him about a contract position with one of the “Big 4” accounting firms. He 
happened to be with his case manager when he received the phone call. She encouraged him to take that call and coached him 
through it. She also helped prepare him for the interview process and contract negotiation with success; with the help of the 
recruitment firm he set up his own business and had his first consulting contract. “I still haven’t applied for a job yet,” he says smiling.

The contract is coming to a close but Shehbaz isn’t worried. The contract allowed him to work with a wide variety of clients and gave 
him a taste of different corporate cultures and future possibilities.  He’s networking with other professionals, and is exploring further 
education opportunities.

For now, Shehbaz and his wife are settling into their new life in Canada. They are enjoying the diversity of their West End 
neighbourhood and they’re even taking Italian language lessons. “I am so happy I read that sign that day and walked upstairs to the 
WorkBC ESC Vancouver City Centre office – that was the best thing I did in Vancouver. They proved to be angels in the new country 
for me. In fact, the staff does not seem that they are doing a job-it’s their life. They are doing a great service, with a human touch.”

We believe...

“And just like that 
my fear was taken 
over by hope. My 

negativity was 
replaced with belief. 

My uncertainty 
turned to resolve.”   

- Shehbaz Ahmad
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Highlights and 
Achievements
Resources to fulfill our mission
This year over 470 staff members, together with 165 
volunteers and 50 students, provided services to 13,300 
people at 13 locations throughout Metro Vancouver, as 
well as other areas of the province. Practicum students 
provided 9,845 hours of service and our volunteers 
generously contributed an additional 5,095 hours. These 
commitments to our programs and clients made an 
integral difference in our ability to meet service demands. 
Our agency revenue totalled $24,124,730.

Location, location, location
With a view to using our resources in the best way possible, locating our services 
where they will meet the greatest need, and making experiences for the people 
we serve positive, we have moved several of our facilities this past year. 

Directions Youth Services Centre moved back into a re-developed space at 1138 
Burrard St. This purpose-built facility is on the main floor of a multi-level social 
housing development, which has 10 units for youth who are ready to take the 
next steps in exiting life on the streets. 

WorkBC Employment Services Centre - Vancouver City Centre has moved a 1/2 
block to the corner of Burrard and Davie St — a newly designed space that is a 
more inviting experience with its bright airy feel, and best meets the needs of the 
people using it. 

And our Kingsway office closed and services moved into our Joanne Brown 
Centre for Families on East Broadway at Commercial with elevator access for 
strollers and wheelchairs and excellent transit accessibility.

Accountability to our stakeholders
This past year, our agency received another three year 
CARF accreditation status. This external review focuses 
on ensuring we have systems in place to measure and 
improve the impact our services have on our client 
groups. There were few recommendations given overall 
and no improvements required in program specific 
areas—a testament to the agency’s commitment to 
excellent service delivery.

Brighter Tomorrows  
Fundraising Luncheon
On February 26, 2015, our Brighter Tomorrows 
Luncheon took place at the Four Seasons Hotel. 
We are grateful to our two speakers, Naomi 
(a mom who used our trauma counselling 
services) and Silken Laumann (our keynote 
speaker) for their inspiring and courageous 
personal stories. Thanks to the generosity of 
our sponsors and attendees, we raised over 
$73,000 in total.Compassionate support can 
change our lives so that we can have better 
tomorrows; so that we may fulfill our highest 
potential in all our roles, as parents, spouses, 
co-workers and friends. As Silken said, “help 
must be there when it’s needed”. 
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“I feel better, 
calmer, more 

peaceful, 
understand 

myself better.”   
- Client who accessed our 

victim services



Highlights and 
Achievements

Adoption Agency
Our adoption agency is one of four licensed adoption 
agencies in the province. We were delighted to receive 
word that our provincial license has been renewed by 
the Ministry for Children and Family Development for 
another three years. A big initiative for adoption this 
year was launching online adopting parent profiles—
increasing the profile of families who are so patiently 
waiting to add to their families. We also received 
additional funding from MCFD to complete more home 
studies to increase the number of families who are 
approved to adopt or permanently care for the many 
waiting children and youth in British Columbia.

Successes in building stronger families  
this past year

85% of people attending our community kitchens reported 
an increased ability to cook healthy and affordable meals.

90% of foster parents in our Foster Family Support program 
reported that their skills and confidence have improved.

88% of people who receive counselling at our Surrey 
counselling clinic told us they had more positive feelings 
about themselves.

76% of parents who received intensive parenting support 
through our Project Parent program indicate they believe 
they can identify appropriate boundaries and implement 
those skills in parenting

85% of youth who visited our SafeHouse indicate they 
achieved their service plan goals.

90% of parents in our Family Preservation program 
reported they are making more positive lifestyle choices.

FSEAP receives accreditation
FSEAP Vancouver received an expedited reaccredition 
through the Council On Accreditation (COA). COA’s 
program of quality improvement is designed to identify 
providers that have met high performance standards 
and have made a commitment to their stakeholders to 
deliver the very best quality services. This was the first 
time FSEAP went through the process independently. A 
testament to the quality service it delivers.

Helping people find work and  
build job skills
12,839 visits to  our WorkBC Employment Services 
Centre - Vancouver City Centre

Served a wide range of people with 68% of our client 
base identifying as a specialized population, for which 
we have specialized service.

Delivered 449 workshops with 1,826 clients attending 
those workshops

Helped 242 people find work
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“Made me 
believe I still 

got a chance.”   
- Youth in our  
Youth Detox



Statement of Operations

Our funding
Family Services of Greater Vancouver is a 
not-for-profit community agency. We rely 
on individuals and businesses in our local 
community to provide their time, advocacy, 
expertise, and funding to help us realize 
our goal to assist those in need. While we 
do provide service through government 
contracts for some of our programs, many 
others survive solely on the support of 
community and corporate dollars. Without 
this funding, these programs would not exist. 
Every dollar is crucial to assisting one more 
child, one more youth, one more family in 
crisis.

REVENUES 2015 2014
 $ $
Government of British Columbia 18,320,687 17,708,688
Professional services 3,172,311 3,037,146
Program grants 1,077,269 1,049,451
Donations and fundraising  621,588 889,128
United Way of the Lower Mainland 464,861 464,861
Municipal governments 179,280 193,480
Government of Canada 73,298 140,354
Other revenue 69,991 69,393
Gaming revenue 54,740 65,267 
Miscellaneous 49,446 30,925
Investment income 27,441 22,371
Amortization of deferred contributions related to capital assets 13,818 6,888
TOTAL REVENUES 24,124,730 23,677,952

EXPENSES 2015 2014
 $ $
Salaries, wages, and benefits 15,643,968 14,874,481
Purchased services 4,305,231 4,432,606
Direct program expenses 1,544,901 1,530,738
Building occupancy 1,480,668 1,394,223
General program expenses 766,411 697,666
Audit and legal 191,758 63,676
Recruitment and professional development 160,277 153,853
Insurance, dues, and other fees 128,356 120,918
Promotion and advertising 103,306 150,056 
Amortization of capital assets 94,970 82,899
Miscellaneous 25,197 28,528
TOTAL EXPENSES 24,445,043 23,529,644

(Deficiency) excess of revenues over expenses (320,313) 148,308
before other items
Change in fair value of investments 21,183 35,215
(Deficiency) excess of revenues over expenses (299,130) 183,523 9

“By allowing me to connect 
with other mothers, I have 

learned that I’m not the only 
one who sometimes feels 
like I’m failing as a parent. 

Knowing this has given me 
greater confidence.”   

- Participant in  
Healthy Connections program



Leadership Circle

Gold
$50,000 - $99,999
Anonymous

Silver
$10,000 - $49,999
Anonymous (1)
Canucks for Kids Fund
Coast Capital Savings Credit Union
Coast Capital Savings Foundation
Decoda Literacy Solutions Society
Diamond Foundation
Grayross Foundation
Intact Financial Corporation
Intact Foundation
JP Morgan Chase Foundation
RJ Nelson Family Foundation
United Way of the Lower Mainland
Vancouver Foundation
Vancouver School Board - School
 District No. 39

Our Family Circle

Gold
$5,000 - $9,999
Anonymous (1)
Canadian Gaming Summit
CKNW Orphans’ Fund
The Edith Lando Charitable Foundation
Lawson Lundell LLP
Marin Investments Limited 

Silver
$1,000 - $4,999
Abbey of the Long Cedar Canoe Society
Firouzeh Ahmadi-Khalili
Anonymous (2)
Atlas Pots Ltd.
Kayvon Besharat
Sarah Boon
Kurt Bordian
Sean Boyle
Burgoo Bistro
Chimp Foundation
Coast Capital Savings
Credential Securities
Sylvia Davis
Brian DeMuy
Nancy Deshaw
DOMCOR Health, Safety & Security Ltd.
Forehand Foods Group Inc.
Great Canadian Gaming Corporation
H.E.L.P. For Street Youth of Canada Society
The Hamber Foundation
Joanne Hausch
Julia Kim
The KPMG Foundation
Raymond Lam
Darwin LeMay
Lynn Valley Lions Club
Joanne Lysky
Methanex
Anthony G. Ostler
Philippa Ostler

Friends of the Family
Up to $999
Janice Abbott
Tom Adair
Nancy Adie-MacKay
Emily Ahn
Joan Andersen
Arturo Angel
Anonymous Donor (17)
Niki Antonopoula
Rosa Aretega
Shashi Assanand
Brigit Atkinson
Simon Backer
Joy Barkwill
Christopher Barton
Jessie Basra
Frank Bassett
Ann Beaufoy
Carolyn Bell
David Berson
Surbhi Bharti
Brad Bond
Caroline Bonesky
Michael Borden
J. Heather Bowen
Ina Bowerbank

Bev Briscoe
Matthew Brown
Melissa A. Bruntlett
Rita Buchwitz
Teresa Buckoll
Anthony Cardinal
Robert C. Carne
Tulia Castellanos
Carol Chiang
Children of the Street
 Society
Gracen Chungath
Felicia Ciolfitto
Gerianne Clare
Jacky Coates
Lesley Cole
Joyce Collins
M. Joan Conklin
Jocelyn Convey
Tracey Cooke
William Cottle
Brenda Cowie-Hanssen
Credential Financial Inc.
Brian Crowther
Judith F. Davis
Michael Davis
Judith Dawson
Marc DB
Deloitte & Touche
 Foundation Canada
Linda Dempster
Jessica Denholm
Nancy M. Dickson
Christina Diles
Terran Dosen
Chelsea Doyle
Dr. Lloyd & Kay Chapman
 Charitable Fund
Gary W. Dunn
Nicki Eagle
Eden Accents
Adriane Egan
Peter Eirikson
David Emery
Kadriye Ercikan

Peter and Joanne Brown
 Foundation
Richard Pozzebon
Robert Baker M.D. Inc.
Theresa Rogers
Lorna Romilly
Scotiabank
Keith E. Spencer
St. Mary’s Kerrisdale
John Taylor
United Food And Commercial
 Workers - Local 247
Vancity Greater Vancouver
 Community Foundation
Robert Watts

Donor 
Circle
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Christine Evans
Bernard Fahy
Ann Fawcett
Nicole Fong
Steve Ford
Michael Foreman
Brian Forward
Allen M Fowlis
Diane Fulton
Chris Gailus
Jeff Garrad
Iva Gatcheva
Wynona Giannasi
Shelley Gilberg
Amandeep Gill
Mathew Good
Carolyn Goodwin
Darko Graorac
Justine Greene
Susan Griffin
James Griffiths
Shannon Guiboche
Shari Gulliver
Roberta Haas
Rahel Halabe
Cay Halbrook
D’Arcy Han
Edward Harkness
Monique Harvey
William Havens
Jan Hawkins
Ingrid Hedin
Cynthia Helgason
Sara Heron
Natasha Himer
Tamara Hitch
Grant Hodgkins
Natasha Holdal
Marene Holmes
Sandra Horvath
Axel Hovbrender
Henry Y. Hsu
Deborah Huang
Marietta Hurst

Victoria Hurst-Martin
Jennifer Hystad
John Irving
Margaret Jackson
Fred James
John M. James
Padma Jayamaha
Diane Johnson
M Dianne Johnson
Randy Johnstone
Claire Jones
Elaine V. Jones
Elizabeth M. Jones
Helen Jordin
Barb Justason
Opreet Kang
Robert Keen
Sophia Kelly
Zane Kerzner
Rebecca Keung
Nikhil Khare
Maud Killam
Susanne Kingshott
Terry Knee
Werner Knittel
Krause Berry Farms
Kristine Kredba
Shabniz Kurji
Ann Kutcher
Silken Laumann
Steve Lawrence
Joyce Lee
Doug LePard
Melissa Lim
Iris Lo
Mannie London
Alexandra Luchenko
Irene Lugsdin
Lorraine Ma
Colin MacBeath
Robin Macdonald
Angela MacDougall
Kay MacIntosh
Tracey MacKinlay

Mariam Larson Inc.
Marcie Mark
Aneela Masih
Eleanore Matthew
Carolyn McCarthy
David McCormick
Kevin McCort
Julie McGill
Michelle Mcknight
Mandy Mclean
Heather McLennan
Catherine Mcpherson
Victoria Mendes
Michael Meneer
Sylvia Metz
Cheryl Meyers
Marcie Mezzarobba
Laura Michaels
Cheryl Mixon
Heidi Mok
Dayna Mudie
Frances Muir
Sarah Nelligan
Susan Neufeld
Lorna Nimmons
Jan O’Brien
Ann O’Melinn
Elizabeth O’Neil
Ralph Oakes
Tanya Oliva
P.FO Sisterhood Chapter A
Ann Pallasigui
Ken Paquette
Joon Park
Kimberly Pham
Gary Piccott
Leah Plumridge
Scott Posno
Tracey Potter
Golnaz Pouriankheir
Provincial Employees
 Community Services Fund
Barjinder Rana

Beth Rees
Cindy Reeves
Paul Remillard
Pam Reuhl
Martin Richardson
Richmond Lions Club
Claude Rinfret
Pat Robinson
Ian Rokeby
Fanny Romeyn
Janice Roper
Sandra Routledge
Harry Sadhra
Margaret Salek
Carol Salway
Anjali Sanya
Ursula Schmelcher
Claudette Schulte
Heather Scott
Sarah S. Shamai
William J. Shaw
Jane Sheil
Nathalie Sinclair
Arnold Singh
Reena Singh
Patrick Smith
Jack Sniderman
Paul Sontz
Lata Sood
Tamara Stasich
Catherine Statia
Deborah Sterritt
Marnie Stickley
Jung-Hwa Suh
Sandra H. Suh
Daniel Szeto
Salina Tam
Kakuhiro Tanaka
Ursula Tayler-Barney
Team TELUS Cares
Angela Thiele
Robert Tierney
Peter Toppings

Barbara Tredger
Carolyn Tuckwell
Ruby Turner
United Way
 Central & Northern
 Vancouver Island
United Way of
 Ottawa
Uptown Property Group
Nora Valdez
David F. Vallee
Yvonne Van Amerongen
Robert Van Rassel
Vancouver Kiwanis
 Club Gaming Account
Vancouver Talmud
 Torah Association
Lyle Viereck
Vision Critical
Robert Watt
Virginia Weiler
Annie White
Heather Whiteford
Janet Wiegand
Ronald D. Wilhelm
Donald Wilkie
Benedikte Wilkinson
Brian C. Willoughby
Elizabeth J. Wilson
Elizabeth Winkler
Allison Wolf
Jackie Wong
Jeff Wong
Tanya Worthmann
Andrea Wright
Alice Yee
Edward Yee
Elke Yeung
Kathryn Young
Sabina Zahn
Dave and Leah Zille
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Thank you for your support!



And a big thank you to 
our sponsors and funders

Brighter Tomorrows Luncheon Sponsors

Founding Sponsor
Deloitte

Diamond Sponsor
Blakes

Gold Sponsor
Electronic Arts
EMC2

Lawson Lundell LLP

Silver Sponsors
Telus

Friends of the Luncheon
Four Seasons Hotel Vancouver
Mink Chocolates
Vivio Flower Gallery

Our 2013|2014 
Board of Directors

Brian DeMuy  Board Chair

Joanne Hausch   Past Chair

Sarah Boon   Vice Chair & Secretary

Werner Knittel   Vice Chair

Rick Pozzebon  Treasurer

Frank Bassett  Director

Sean Boyle  Director

Michael Davis  Director

Linda Dempster  Director

Mandeep Dhaliwal  Director

Brian Forward   Director

Theresa Rogers   Director

Lyle Viereck   Director

Robert Watts   Director


