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ABOUT FAMILY SERVICES OF

GREATER VANCOUVER

Founded in 1928, Family Services of Greater Vancouver (FSGV) supports
thousands of families and individuals across the Lower Mainland living in need,
in crisis, or with trauma. Our over fifty programs, services, workshops, and
groups help people build resiliency, develop skills and knowledge, and gain
the confidence to make positive changes in their lives.

From youth experiencing homelessness, to families impacted by trauma, to
isolated seniors and newcomers to Canada-whatever the challenges our clients
are facing, our compassionate, expert staff meet people where they are at and
give them the support they need to create brighter tomorrows.
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OUR BOARD CHAIR & CEO

LOOKING BACK | LOOKING FORWARD

TERRY ANNE BOYLES
CHAIR

KARIN KIRKPATRICK
CEO

We are very proud that 2018/2019
marked Family Services of Greater
Vancouver’'s 90th year as one of
the longest-serving social services
organizations in BC.

This year alone, FSGV helped over twelve thousand families, seniors,
women, newcomers and youth across the Lower Mainland when they
needed it most.

For that achievement, we'd like to thank our incredible staff. We could
not be more proud and grateful to all 440 members of our team for their
dedication to the people we serve. Day in and day out, our staff truly
embody FSGV's core values.

This past year was one of change for FSGV, partly because the social
services funding landscape itself is changing.

The cost of social services delivery has outpaced current public funding
and the demand for our services continues to grow. The evolution of
workplace giving means that core funding from longtime partners will be
lost this year, resulting in an increased dependence on the philanthropic
community’s generosity.

New government procurement policies resulted
in significant changes for regional service
providers, including the loss and closure of our
WorkBC Employment Services Centre. Changes to
the international adoption landscape resulted in
the closure of our Adoption Agency.

Yet with change comes the opportunity to focus
and to innovate in order to meet the growing
needs of our community. We are looking ahead
strategically for new and sustainable ways

to ensure that FSGV can continue to provide
life-changing support to people in need and

in crisis for another ninety years.

We are expanding our suite of family and trauma
counselling programs; building the capacity

of our Caring Neighbours community-based
programming; growing our successful social
enterprise, Family Services Employee Assistance
Program (FSEAP); forging new funding
partnerships; and leveraging the value of

our property assets to best serve our clients

and support our staff.

As always, we continue to support the recruit-
ment, training and retention of our people—
FSGV's greatest asset—and to advocate for the
people we serve with every level of government

to ensure their voices and needs are heard.
With your support, and that of our funding
partners, community partners, staff, and

the people we serve, we look forward to a
productive, innovative and impactful 2019/2020
for Family Services of Greater Vancouver.

KA

“One of the most satisfying
parts of serving on the FSGV
Board right now is knowing the
importance we need to place
on reconciliation, and what
that means to FSGV and our
work. It's something that we
really want to advance, and
we’re beginning to work on it.”
- Lyle Viereck, Board Member
and past Board Chair
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OUR VISION

Brighter tomorrows in which all people are

resilient, confident, and filled with hope.

OUR MISSION

To ensure children are nurtured, youth find
optimism, adults feel empowered, and parents

make choices that build strong families.

OUR VALUES
* Diversity: everybody matters
* Integrity: we do right by people

* Optimism: change is ever possible

* Innovation: we dream; we have courage; we respond

* Excellence: it's where we start

Colin Ford
Coordinator, Digital Media & Music Program
Directions Youth Services
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IMPACT AREAS

Maintaining a healthy family can be a challenge.
By addressing each family’s unique needs, FSGV's
programs help families grow stronger today so
that they can continue to thrive tomorrow.

We do this through:

+ Counselling for individuals, children, youth,
and families

* Trauma services

+ Conflict mediation for parents and teens

* Financial empowerment courses and coaching

+ Life skill development for children and
youth with special needs

Youth who experience homelessness face

a harsh reality. Directions Youth Services, a
division of FSGV, meets vulnerable youth where
they're at and empowers them to discover
their inner strength, make healthier choices,
and get closer to the lives they want.

We do this through:

* 24/7/365 low-barrier services centre for youth

* Voluntary detox program

« Safe, temporary housing

* Supportive housing for youth transitioning
out of Ministry care

* Pre-employment programs

« Daycare and parenting supports for young
parents in high school

Finding the courage to reach out for support
is often the hardest part. FSGV helps victims

of violence find their voice and work towards
a safer, healthier future.

We do this through:

+ Advocacy, counselling, safety planning, and
other essential supports

* Victim Services in partnership with municipal
police services, the RCMP, and community
policing centres

* Trauma services

FSGV provides essential programs, workshops,
and other services that help people build
connections and access support, so they
don't have to face life’s challenges alone.

We do this through:

* Counselling for individuals, children, youth,
and families

* Free workshops, community kitchens, groups,
and programs for newcomers, parents
and caregivers

* Financial empowerment workshops and coaching
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FSGV BY THE NUMBERS

24M+14

SPENT ON PROGRAMS LOCATIONS
CLIENTS MUNICIPALITIES SERVED

VOLUNTEER HOURS STAFF
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LOCATIONS

i VANCOUVER

¢

RICHMOND

NORTH
VANCOUVER

Q
99
0 .9

WESTMINSTER

EAST BROADWAY HEAD OFFICE
201-1638 E Broadway | T: 604 731 4951

KINGSWAY

395-3665 Kingsway | T: 604 900 6144

FRASER STREET
4103 Fraser St. | T: 604 875 6277

DIRECTIONS YOUTH SERVICES
1138 Burrard St. | T: 604 633 1472

VANCOUVER POLICE DEPARTMENT

9 UBC RCMP

O O O

COQUITLAM

¢

SURREY

LANGLEY

RICHMOND
250-7000 Minoru Blvd. | T: 604 279 7100

BURNABY
NEW WESTMINSTER
301-321 Sixth St. | T: 604 525 9144

NEW WESTMINSTER POLICE DEPARTMENT

SURREY
12-15355 102A Ave. | T: 604 586 5491

DIRECTIONS YOUTH DETOX | Undisclosed
DIRECTIONS YOUTH HAVEN | Undisclosed
DIRECTIONS SAFE HOUSE | Undisclosed

East Broadway

* Administration

* Foster Family Support
Services

* Individual and Family
Counselling

* Family Services Employee
Assistance Program (FSEAP)

* Financial Empowerment

* Healthy Connections

* Vancouver Incest and Sexual
Abuse Centre (VISAC)

* Stopping The Violence

* PEACE Trauma Counselling
For Children Affected By
Family Violence

* Providing Resources and
Independence for Youth
Development (PRIYD)

Fraser Street

* Vancouver Family
Preservation &
Reunification Services

* Directions Youth Services

* Victim Services

UBC
* RCMP - Victim Services

* Caring Neighbours

* Victim Services

* Individual and Family
Counselling

* Financial Empowerment

« PRIYD

* Financial Empowerment
* Parent-Teen Mediation
* PRIYD

* Victim Services

* Project Parent
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* Individual and Family
Counselling

+ Vital Connections For Seniors

* Youth Counselling

* Stopping The Violence

* Financial Empowerment

* Caring Neighbours

* Parent-Teen Mediation

* Project Parent

* New Westminster
Police Department
Victim Services

Surrey
* Project Parent Fraser South

12.



DIRECTIONS YOUTH SERVICES

Directions Youth Services offers a range of
programs and services to support youth under
the age of 25 who are in crisis, experiencing
homelessness, or are precariously housed as

a result of abuse, neglect, substance use or
mental health challenges.

Our Drop-In Youth Services Centre on Burrard
Street in Vancouver is BC's only 24/7/365, low-
barrier service for youth. All youth experiencing
homelessness are welcome, regardless of their
condition, sexual orientation, gender, or anything
else. All Directions programs are client-centred,
trauma-informed, and non-judgmental.

Your support helps over 1,000 youth per year
find safety from the streets; eat hot meals;
receive medical care; find long-term housing;
access detox; and much more. Together, we can
support Vancouver's most vulnerable youth so
they are empowered to begin building the lives
they want.

There is no fee to access any of our services

at Directions, which is funded by the City

of Vancouver, the Ministry of Children and
Family Development, Vancouver Coastal Health,
BC Housing, and our donors’ support.

Programs and Services

* Directions Youth 24/7/365 Drop-In Youth Services Centre
* Street Youth Job Action

* Directions Youth Detox

* Directions Youth Haven

* Directions Youth Safehouse

* Street Youth Outreach Team

* Transitioning Youth To Adulthood

* 10K Supportive Housing

* Digital Media and Music Leaders In Training Program

* Culinary Leaders In Training Program

* COLT Young Parent Program and Daycare

Directions Youth Services Centre
1138 Burrard Street, Vancouver, BC
T: 604 633 1472

@ directionsyouthservices.ca
[§] @directonsyouthservices
@directonsfoodprogram

25K

Visits to the centre

Youth accessed help

37K+

Meals & snacks served

Youth connected to
Street Outreach Team

Visits to Afterhours
Addiction Crisis Response

JDIRrecTions’

YOUTH SERVICES CENTRE
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VANCOUVER FAMILY PRESERVATION
AND REUNIFICATION SERVICES

Vancouver Family Preservation and
Reunification Services helps families of
all types and backgrounds increase their
safety and wellbeing through a range of
services tailored to their unique needs.

We help with a range of challenges, including
parent/child conflict; life crisis; children with
special needs; single-parenting issues; parent-
child separation; grief and loss; relationship
difficulties/breakdown; family violence; poverty;
racism; family court involvement; stress;
difficulty accessing resources and housing;
mental and physical illness; addictions; trauma;
and more.

There is no fee for Vancouver Family
Preservation and Reunification Services, as
funding is provided by the BC Ministry of
Children and Family Development (MCFD).
A referral from an MCFD social worker

is required.

“This service let me think differently about
my life. They helped me to become more
independent and strong. And helped me

to become a more responsible mother to

my son.” - M, Specialized Family Supports client

Programs and Services

* Counselling for individuals, couples and families

* Group sessions to develop parenting skills, life skills, and more
*» Coordination with other community resources

* Supervised visits with children in care

* One-to-one support for children and youth

* Mentoring programs for children, youth and parents
* Homemaking services

* Mediation

* Play therapy

* Specialized therapy

* Parent education programs

* Information and referral to other community resources

Family Services of Greater Vancouver

Vancouver Family Preservation and Reunification Services
4103 Fraser Street, Vancouver, BC

T: 604 875 6277

17K

Hours of individual
family support

Hours of group support

3000

Hours of individual youth
and child support

Hours of homemaking
support

Hours of supervised
visitation
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PROJECT PARENT - FRASER SOUTH,
BURNABY & NEW WESTMINSTER

Project Parent offers in-home counselling,
parenting education and support services

to families with children up to age twelve.

In Burnaby/New Westminster, we also offer
outreach counselling and supports for at-risk
parents experiencing moderate to severe
difficulties parenting their children.

Project Parent programs focus on providing
parenting education, modeling and coaching;
counselling; support; advocacy; and
connection to community resources.

Our family counsellors work with families for
up to a year, helping parents develop and
strengthen their skills to meet their children’s
physical, emotional, and developmental needs.

There is no fee for Project Parent, as funding

is provided by the BC Ministry of Children and
Family Development (MCFD). A referral from an
MCFD social worker is required.

Programs and Services

* In-home counselling and support

* Approaches to Parenting and the Effects on Children Workshop
* Couples and Communication Workshop

* Impact of Trauma on Parenting Workshop

* The Power of Play Workshop

* Attunement Workshop

Family Services of Greater Vancouver
Project Parent Fraser South

12 - 15355 102A Avenue, Surrey BC
T: 604 586 5491

Family Services of Greater Vancouver
Project Parent Burnaby/New Westminster
301 - 321 Sixth Street, New Westminster, BC
T:604 5259144

70

Families served

Hours of direct service

100%

Client satisfaction rating
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FOSTER FAMILY SUPPORT SERVICES

Foster Family Support Services helps foster parents, their
family members, and extended family caregivers who are
providing care to children on behalf of the Ministry of
Children and Family Development.

Our staff team are highly trained professionals with extensive
experience working with the child welfare system. We support
foster families in Vancouver and run community kitchens for foster
parents in North Vancouver and Richmond. There is no cost to
access Foster Family Support Services, as it is funded by the

BC Ministry of Children and Family Development (MCFD).

A referral from an MCFD social worker is required.

Programs and Services

* In-home support « Parenting support ¢ Attending meetings
with social workers ¢ Support during legal processes
* Support navigating the Ministry of Children and Family

Development * Connection with with other foster parents

Foster families served

1182

Hours of support given

Family Services of Greater Vancouver
Foster Family Support Services

201 - 1638 E. Broadway, Vancouver, BC
T: 604 731 4951

“Thank you for helping me
in this crisis situation. | had
no idea what to do until |
came to you. What I really
appreciate is that you

were clear, confident and
respecftul.” - A, Foster

Family Support Services client



VICTIM SERVICES

Brenda Lochhead, Victim Support Worker with the Vancouver Police Department’s Counter-Exploitation Unit, being presented with the 2018 Services to
Victims Award from the Ministry of Public Safety and Solicitor General, by Mitzi Dean, MLA and Parliamentary Secretary for Gender Equity. Ms. Lochhead
has more than 25 years of experience in the anti-violence sector and was instrumental in the development and implementation of a coordination
framework for supporting trafficked and exploited individuals, which has been recognized by policing agencies around the world.

For over 25 years, FSGV has delivered Victim
Services to women and children who have
experienced domestic violence, sexual
violence, and human trafficking.

Today, FSGV has 18 Victim Support Workers
embedded with various units of the New
Westminster Police Department, the Vancouver
Police Department, and in partnership with the
RCMP in Richmond, Burnaby and at UBC. Victim
Support Workers offer trauma-informed support;
safety planning; referral to resources; support
navigating the criminal justice system; advocacy

with various Ministries; and community
education about about sexual assault,
human trafficking, and domestic and gender-
based violence.

Victim Services is accessible to anyone in need,
whether or not they have reported the crime

to the police. There are no fees to access any

of our Victim Services, which are funded by the
Ministry of Public Safety and Solicitor General,
the Ministry of Children and Family Development,
Vancouver Coastal Health, and our

donors’ support.

“Thank you so much for what you have done for our
daughter. Your care and understanding and support have
made this whole experience more bearable. What you do
is so, so important.” - Parent of VPD Counter-Exploitation

Unit client, victim of human trafficking

Programs and Services

* Vancouver Police Department: Domestic Violence Unit,
Counter Exploitation Unit, Provincial Protective Measures Unit,
Elder Abuse Unit

* New Westminster Police Department: Domestic Violence
Response Team, Elder Abuse Unit, Special Investigations Unit

* Burnaby/New Westminster Community-Based Victims Services:
Domestic Violence Response Program, Domestic Violence
Response Unit

* Richmond Community-Based Victims Services: Family Violence Unit,
Community-Based Victim Services

* UBC RCMP: Police-Based Victims Services

Family Services of Greater Vancouver
Victim Services

201 - 1638 East Broadway, Vancouver, BC
T: 604 731 4951

96K

Cases of intimate
partner violence in
Canada last year

Of victims are women

51%

Of violent incidents are
witnessed by children

Woman is killed in
Canada every six days
by her intimate partner

FSGV | REPORT TO THE COMMUNITY 2018/19
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COUNSELLING & TRAUMA SERVICES

FSGV offers professional, compassionate

counselling and trauma services to individuals,

families, youth and children in Vancouver,
Richmond and New Westminster.

Our counsellors are professionally trained
therapists with graduate degrees in clinical social

work and psychology. We offer services in English,

Mandarin, Cantonese, Spanish, Korean and
other languages.

Our Trauma Services programs serve women and

children survivors of incest, trauma, sexual abuse,

and family violence.

For individual, couples, and family counselling, a
range of subsidies and fee options are available
based on family income and type of service.

There is no fee to access our Trauma Services
programs, which are funded by the Ministry
of Public Safety and the Solicitor General,

The Ministry of Children and Family
Development, Vancouver Coastal Health,

and the generosity of our donors.

“My counsellor is absolutely amazing. | have been to
counsellors in the past, but her expertise is incredible.
My counsellor has been so very compassionate and kind
and guided me to find parts of myself that were hiding

but gave them a safe place.” - S, Counselling client

Programs and Services

* New Westminster
Individual and Family Counselling
Vital Connections*
Youth Counselling
Stopping The Violence*
* Richmond
Individual and Family Counselling
Trauma and Sexual Abuse Centre*
* Vancouver
Individual and Family Counselling
Healthy Connections - You and Your Baby*
Vancouver Incest and Sexual Abuse Centre (VISAC)*
Stopping the Violence*
PEACE Trauma Counselling For Children Affected By
Family Violence*

*Trauma Services programs

Family Services of Greater Vancouver
Counselling and Trauma Services

201 - 1638 East Broadway, Vancouver, BC
Intake line: 604 874 2398 x 4119
counselling@fsgv.ca

SK+

Hours of counselling

93%

Client satisfaction rating

WHY SEEK
COUNSELLING?

Everyone experiences
challenges at some point in
their life. It may be depression,
loneliness and isolation,
difficulties in a relationship,

or concerns with children and
teens. You may simply need to
speak to someone objective and
non-judgemental to support a
difficult decision. Whatever the
reason, counselling improves
your self-knowledge, well-

being and coping skills.
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PROVIDING RESOURCES AND INDEPENDENCE
FOR YOUTH DEVELOPMENT (PRIYD)

PRIYD provides one-on-one and group life skills support to

children and youth with special needs who live in Burnaby,
Richmond, and Vancouver.

We help youth achieve greater independence and healthy
development, while also supporting their families by liaising
with social workers, behavioural consultants, and other
professionals as part of an integrated support team.

There is no fee for PRIYD services, as the program is funded
by the Ministry of Children and Family Development (MCFD).
A referral from an MCFD social worker is required.

16K

One-on-one hours of support

5K

Hours of group support

Client satisfaction rating

Family Services of Greater
Vancouver PRIYD Program

395 - 3665 Kingsway, Vancouver, BC
T: 604 900 6144

“Your workers are so kind,
compassionate, and

amazing role models for the
young people they help. It’s
also so nice to have a free
service for a change - all the
other therapies my child needs

really add up.” - R, PRIYD parent
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PARENT-TEEN MEDIATION

Parent-Teen Mediation is a free and confidential program
for Burnaby and New Westminster families experiencing

interpersonal conflict between parents and teenage children.

Staffed by counsellors with relevant university degrees, conflict-
resolution training, and experience working with youth, we aim
to improve family relationships by addressing each family’s
unique needs.

Mediation typically lasts ten to twelve sessions and takes place
over the course of three to four months. Our mediators meet
with families in locations that are convenient to them, and

we offer our services in several languages.

There is no fee for Parent-Teen Mediation, as funding is provided
by the BC Ministry of Children and Family Development (MCFD).

80

Families served

Hours of counselling

Family Services of Greater
Vancouver Parent-Teen Mediation
301 - 321 Sixth Street,

New Westminster, BC

T.:604 5259144

“Thank you for coming to
our home and helping us
understand and listen to
each other. We learned that
our parenting style needs

to change. We need to be
more understanding and
accepting.” - G, Parent-Teen

Mediation client



CARING NEIGHBOURS

Inclusive communities ensure that people
have the connections and support they need
to face life’s challenges. FSGV’s Caring
Neighbours programs help people to engage
with their community, gain new life skills,
and make connections.

Our programs support individuals dealing with
challenging circumstances such as living with
poverty, being a newcomer to Canada, not
speaking English, struggling with parenting,
or dealing with isolation. Our Financial
Empowerment workshops and coaching (see
page 31) are also part of Caring Neighbours.

Many of our programs are offered in collaboration
with other partner organizations, promoting
additional networks of support.

Caring Neighbours works closely with volunteers-
we are incredibly grateful to each and every one.
Thank you for the incredible work you do!

Programs and Services

* New Westminster

Single Moms Support Group

PALS - Parents As Literacy Support
Parents Connect

Food, Fun and Facts

Cooking Together for Parents of Young Children
Raising Exceptional Children
Community Kitchens

Literacy New Westminster
Neighbourhood Small Grants

ESL Conversation Circles

Creative Explorations

Caring Neighbours Holiday Campaign

* Richmond

Richmond Family Friends

Conversation Circles

Nobody's Perfect parenting program

Cooking Together for Parents of Young Children
Positive Discipline parenting program

Young Moms Support Group

Creative Explorations

Community Kitchens

ESL Community Kitchens

New Westminster Richmond

301 - 321 Sixth Street 250 - 7000 Minoru Blvd.
New Westminster, BC Richmond, BC

T: 604 525 9144

T:604 279 7100

71

Volunteers

Volunteer hours

2400

Adult/parent participants

Senior participants

Child participants

FSGV | REPORT TO THE COMMUNITY 2018/19
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CARING NEIGHBOURS -
FINANCIAL EMPOWERMENT

FSGV's Financial Empowerment program in Vancouver and New

Westminster helps people on low incomes, newcomers, youth,

and seniors better understand the financial system, become
more financially literate, and make the most of their money.

We offer Money Skills workshops through community partners
on budgeting, credit management, banking, saving, investing,

and spending. We help clients set financial goals, develop a budget,
make savings plans, file taxes, and access government benefits. We
also host tax filing clinics and offer one-on-one financial coaching.
There are no fees to access Financial Empowerment’s programs and

services, as they are funded by Prosper Canada and Vancity.

Programs and Services

* Money Skills Workshops ¢ Youth Money Skills Workshops ¢ Family

Finances For Newcomers Workshops ¢ Tax Filing Clinics * One-On-One

Financial Coaching * Registered Education Savings Plan (RESP) information

sessions ¢ Education Savings Coaching ¢ Train The Trainer Workshops

1636

Adults, youth and
seniors helped

1180

Hours of workshops
and coaching

Family Services of Greater Vancouver
Financial Empowerment

T: 604 638 3991 x 3166
moneyskills@fsgv.ca

“Rocio and Murray are very
detailed in helping me achieve
my financial budgeting and
goals. They are patient with me
and provide me with the best
knowledge they have gained
and support me in any way |
could ever ask for. Thank you!

- T, Financial Coaching client

FAMILY SERVICES EMPLOYEE

ASSISTANCE PROGRAM (FSEAP)

FSEAP Staff

Family Services Employee Assistance Program (FSEAP) is a
social enterprise of FSGV that provides workplace wellness
and employee and family assistance to over 80 outside
organizations across BC and the Yukon.

FSEAP is the western Canadian branch of Canada'’s only national,
not-for-profit, community-based EAP provider. Our services are
designed and delivered with the belief that people and their
needs should always come first. This influences everything we
do, from our program design, the qualifications of our staff and
providers, how we count and report utilization, and to how we
pay our providers.

Programs and Services

* Employee and family assistance ¢ Health & wellness resources
* Training and consultation * Workplace support services
* Critical incident response ¢ Substance abuse professional services

* Executive coaching

4681

Individuals served

23K

Hours of counselling

80

Client organizations across
BC and the Yukon

BC Lower Mainland: 604 732 6933

Toll Free: 1 800 667 0993
French Toll Free: 1 800 561 1128
TTY: 1888 234 0414

fseap.ca

“Switching to FSEAP is the

best decision we ever made.”

- Film industry customer

FSGV | REPORT TO THE COMMUNITY 2018/19
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STORY

ELECTRONIC ARTS

Wendell Harlow, EA’'s Senior Manager of
Community Outreach, first visited Directions
in 2008. It was then that she saw the
meaningful fit for EA’s support of the
Directions Digital Media and Music Program.

Basics like food, showers, and a safe place to be
are critically important as staff support youth to
stabilize. The Digital Media and Music Program
goes one step further. Youth can make and
record music; learn coding; build websites;
play video games; make podcasts; or use the
computers and internet for research. From this
place, staff build rapport and discover what
each youth needs to thrive.

EA's support has given Vancouver’'s most
vulnerable youth a chance to take a break from
their daily struggles. Something as simple as
playing a video game with a support worker
provides respite from the street, and begins to
build a relationship of trust that can lead to big
changes. What starts with an hour of EA SPORTS
NHL may lead to detox or accessing housing
supports. This connection is invaluable as
Directions helps youth get closer to the lives
they want.

Over the years, EA has supported FSGV with more

than $100,000 in financial and in-kind support.

Most notably, when Directions moved into its new

home in 2014, EA employees created a gaming-
inspired mural in the Media Room. With EA’s
help, the Digital Media and Music Program now
includes a recording studio and a Leaders In
Training program. Since then, EA's support of
FSGV has grown to include funding of Directions’
LGBTQ2+ Youth Programming, as well as EA
employees participation in A Night In The Life,

our annual fundraising event.

FSGV is so proud to call EA a partner, and is
sincerely grateful for its ongoing investment in
the youth we serve.

Like EA, you can help make a difference for
our clients as they get closer to the lives they

want. For more info, please visit fsgv.ca.

“What EA gives is much bigger than writing

a cheque. It feels like a partnership, an
investment and building of community.

They demonstrate a deep understanding and
willingness to journey together to help the
young people we serve.” - Colin Ford, Digital
Media and Music Program Coordinator, with
EA’s Wendell Harlow.

FSGV | REPORT TO THE COMMUNITY 2018/19
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IMPACT

YOU ARE HELPING FSGV CHANGE LIVES | ONE PERSON AT A TIME

It can be overwhelming to think about how to begin to help those who are struggling right now,
right here in the Lower Mainland. From survivors of violence and trauma, to youth aging out of
foster care, to isolated newcomers, so many people need our support.

Thanks to you, this is where FSGV comes in. Your donation enables Family Services to support people o . . . .
Meals for youth experiencing homelessness New clients in Family Preservation and

when they need it most. Because of your generosity, and that of 770 other donors, more than 12,000 e .
Reunification Services

families and individuals received life-changing support this past year.

From all of us at FSGV, thank you. You are making a difference in people’s lives today, so that we can all

look forward to a better tomorrow.
“With your help, I could run out 62 o
of darkness and build my new

Visits to Directions Youth Services Centre Free community programs for newcomers,

life. With your help, happiness seniors and parents

17K

Hours of counselling for individuals
and families

and joy came back to my kids’
faces and hearts.” - M, Trauma

Counselling client

Survivors of violence and trauma supported
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FINANCES

2019 TOTAL REVENUE | $27,761,047

TOTAL REVENUE OVER THE LAST 3 YEARS

WHERE OUR SUPPORT COMES FROM

B 77.4% | Government Contracts

$27,761,047

| 13.0% | Social Enterprise Revenue
. 7.3% | Grants

1.9% | Individual, Community & Corporate Giving

2019 TOTAL EXPENSES | $28,015,538

EXPENDITURES
How our resources were used

$28,015,538

. 87.1% | Operations & Service Delivery
. 11.5% | Administration

1.4% | Fundraising

B $27.761,047| Revenue

. . . $28,015,538 | Expenses

PROGRAM EXPENDITURES
Areas of work this funding supported

87%

Goes to
programs

35.1% | Specialized Family Supports

23.1% | Directions Youth Services
12.6% | Employment Services
11.7% | Counselling, Trauma & Victim Services

11.7% | FSEAP

4.3% | Caring Neighbours
1.5% | Adoptions

This year FSGV experienced a deficit
of $254,491 or 0.9% of total revenue.
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LEADERSHIP

BOARD OF DIRECTORS

TERRY ANNE BOYLES - Chair
TONY KIRSCHNER - Vice Chair*
RICHARD POZZEBON - Treasurer*
BRIAN FORWARD - Secretary
KEITH BERGNER - Director

LINDA DEMPSTER - Director
KATEY GRIST - Director

JOANNE A. HAUSCH - Director*

SENIOR AGENCY LEADERSHIP TEAM

KARIN KIRKPATRICK - CEO

JESSICA DENHOLM - Vice President,
Performance & Quality Assurance

LARA BARLEY - Director, Human Resources

KAREN DICKENSON SMITH - Director,
Specialized Family Supports

MEMBERSHIP | ACCREDITATION

MARINA KATUSA - Director
SUSANNE KINGSHOTT - Director
JOCELYNE LEGAL - Director

IRIS LO - Director

MARCELA MCBURNEY - Director*
STEPHANIE MUI - Director

LYLE VIERECK - Director*

TREVOR ZECK - Secretary
*Also members of the FSGV Foundation Board

MARNIE GOLDENBERG - Director, Youth Services
CHRISTIAN LE NOBEL - Director, Finance
AMANDA SAYFY - Director, Development

PAT STEINER - Interim Associate Director,
Community Education and Financial Empowerment

GREGG TAYLOR - Director, Clinical
Counselling Programs

SERVICE DELIVERY PARTNERS

Canada

Ministry of &TY OF

BriTish  Children and Family
COLUMBIA | Development

Ministry of
BRITISH Pubhc Safety and
COLUMBIA | Solicitor General

( Prosper Canada

SpencerCreo
IMPACT*AWARD
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OUR SUPPORTERS

Sincere thanks to all donors—individuals, corporations, foundations and community partners—for your generous support from April 1, 2018 to
March 31, 2019. Together, we are creating brighter tomorrows for the clients and communities we serve.

LEADERSHIP CIRCLE

$100,000 or more

MariaMarina Foundation

United Way of the Lower
Mainland

Vancity Community Foundation

City of Vancouver

Vancouver Foundation

$50,000 to $99,999

Association of Neighbourhood
Houses of BC

Grayross Foundation

SpencerCreo Foundation

Anonymous (1)

$10,000 to $49,999

Alpine Credits

Decoda Literacy Solutions Society

Electronic Arts (Canada), Inc.

Estate of Leslie Beaton

Face The World Foundation

Greater Vancouver Food Bank

H.E.L.P. For Street Youth of
Canada Society - Project
Backpack

Kids New West Child
Development Committee

The McGrane-Pearson
Endowment Fund

Ministry of Public Safety and
Solicitor General

Corporation of the City of New
Westminster

City of Richmond

Stan Kingshott Memorial West
Coast Classic Invitational Golf
Tournament

United Way Toronto & York Region

Anonymous (2)

FAMILY CIRCLE

$5,000 to $9,999

Canucks for Kids Fund

Centra Cares Foundation

Chris Spencer Foundation

Caroline Condon

The Edith Lando Charitable
Foundation

Daniel Fox

Andrew and Joan Grant

Karin Kirkpatrick and
Murray Campbell

Lawson Lundell LLP

Leaders International
Executive Search

Leith Wheeler Investment
Counsel Ltd.

Marin Investments Limited

Richmond Community Foundation

Leonard Schein

Scotiabank

Donna Simpson

Weyerhauser Company Limited

YVR for Kids
Anonymous (1)

$1,000 to $4,999

Alexander Holburn Beaudin
& Lang, LLP

BDO Canada LLP

Terry Anne Boyles*

Capital West Partners

Nancy Che PREC

CKNW Kids' Fund

Coanda Research &
Development Corp.

Coast Capital Savings

Creation Technologies

Deloitte LLP

Brian DeMuy

DM Marketing Ltd.

Elevator Strategy Advertising
& Design

Ernst & Young LLP

Scott Ferris

Go Recruitment - Raymond To

Marnie Goldenberg

Stephanie Goulet

The Hamber Foundation

Hammerberg Lawyers LLP

Patricia Johnston

Elaine Jones

Jasvir Kaloti

Marina Katusa*

Anthony Kirschner*

KPMG Canada

Sydney Kreitzman and
Rahel Halabe

Kryton International Inc.

Raymond Lam and Tracy Defoe

Jonathan Leebosh

Jocelyne Legal*

Darwin LeMay

Level 4 Technologies Inc.

Joanne Lysyk

Methanex Corporation

Moe's Home Collection

Mott Electric

Raymond James Canada
Foundation

Regency Auto

Resolve Interiors Inc.

Richmond Lions Club

Selwyn and Lorna Romilly

Eddie Rothman

The Royal Canadian Legion
Foundation

Keith, Sheryl, Virginia and
Bridget Spencer

St. Faith’s Anglican Church

John and Judy Taylor

Tesla

United Food and Commercial
Workers - Local 247

Willow Tree Counselling

Jack Wong
Trevor Zeck*
Anonymous (6)

FRIENDS OF THE FAMILY

$100 to $999

Andrew Abramowich and
Jill Diamond

lan Aikenhead

Jason Ainslie

John Allan

Bridgitte Anderson

Jessie Anderson

Michael Anderson

Anh and Chi

Philip Anisman

Aritzia

S. Brad Armstrong

Arts Club Theatre Company
Marjorie Asgari

Ataraxia Holdings

Karyn Audet

Gary Aulakh

William Azaroff

Nazli Azimikor

Bren Bailey

Baker Tilly WM LLP
Lisette and Robert Baker

Jane Banks

Banter Room

Bard on the Beach

Lara Barley

Bearfoot Bistro

Cheryl Beatty

France Bendickson

Seemah Berson

Matthew Bilbey

Leah Blesi

Angela Bombardir

Caroline Bonesky

Sarah Boon

Virginia Booth

Micheal and Laurie Borden

Sean Bosa

Petrina Bosiak

David Boutry

Boyden Global Executive Search

Christine Boyle

John Brett

Chantel Bui Viet

Burnaby Teacher-Librarians’
Association

Melanie Cadieux

Caffe Artigiano Inc.

Kent and Ann Campbell

Capilano Suspension Bridge Park

Joan and Robert Carne

Michelle Carter

CC Hypnotherapy Inc.

Central City Foundation

Rogelio Cervantes

Lisa Chamzuk

Vicky Chan

Rosh Chandra

Nahla Charaf

Erika Cheng

Roberta Chesick

Gloria Cheung

Shiu King Cheung

Deena Chochinov

Choice Properties REIT

Sheila Chowdhury

Cynthia Clifford

David and Susan Climie

COBS Bread

Brent Colley

Comedy Basement at Goldies

Joan Conklin

CPBI

Blaine Culling

Cypress Capital Management Ltd

Aldina da Silva

Don Davies

Judith Davis

Susan Davis

Dawn Smith Field Management
Service

Lily de Asis

Margaret De Gruchy

Joe De Jesus

Carlo De Mello

Roger De Pieri

Jerome Deis

Debra Demare

Linda Dempster*

Jessica Denholm

Reginald Deo

John Desjardins

Maeghan Dewar

Marc Di Benedetto

Nancy Dickson

Brad Dixon

Michelle Dohm

Lisa Dominato

Lindsay Dustin

David Ebner

David Emery

Lily Eng

Enterprise Paper Co. Ltd.

Sheila Evani

Fahy Family Charitable Trust

Andrew Ferguson

Brooke Ferguson

Jessica Fettis

Liliana Fiorilli

Ahmadi-Khalili Firouzeh

Ruwan Fonseka

Food Stash Foundation

Michael Foreman

Doug Forward

Elaine Fournier

Allen Fowlis

Robin Fraser

Lauren Freeman

Furry Creek Golf and Country Club

Alaric Gair

Mavra Giatras

Katherine Gibson
Gurijit Gill
Sabrina Gill
Satinder Gill
Brent Gillis
Margaret Gilmour
Jane-Marie Glynn
Karen Goldenberg
Michael Goldenberg
Lana Gordin
S.Joanne Graham
Shannon Gray
Great Canadian Gaming
Corporation
Alissa Greer
Brian Greer
Michaela Greimer
Ellen Gretsinger

Bruce and Patricia Greyell

Katherine Grist*
Laura Grist

GWIL Industries
Ryan Hahn

Colin Hall

Amanda Harris
Stuart Harvey
Joanne* and Les Hausch
Martha Lou Henley
Ronette Heppner
Sara Heron

Janet Hiebert

Dr. Jeanne Ho
Home2Stay Accessibility
John Horning

Axel Hovbrender
Roberta Jeffery

M. Dianne Johnson
Rowland Johnson
Sheena Johnson
Kaytlyn Joinson
Victoria Jones-Street
Mavis Jonsson
Martin Juravsky
Ellen Kadonaga
David Kearns
Robert Keen
Michael Kelly
Tyrone Kelt

Lynne Kent

Zane and Jaye Kerzner
Peter Keung
Audrey Kirkpatrick
Werner Knittel
Geraldine Kor
Xenia Kritsos
Karima Kurji

Cindy Labbe

Ryme Lahcene

Ria Lamadrid

Dave Lance
Marcelo Landherr
Paula Lanzador

Laporte Engineering Inc.

Ron Last

Rebecca Law
James Lawson
Christian Le Nobel
Judy Lea

Joseph LeBlanc
Anson Lee

Michael Leibel
Fred Leonard
Doug LePard
Robyn Lilleyman
Jamie Lim

Iris Lo*

Patricia Lok

Greg Longster

Jeff Lyons

Abigail Ma

Brian Mackenzie
Elizabeth MacLeod
Ali Madani

Michael Magee
Jeff Malmgren
Maria Malmgren
Mark's

Marsh Canada Ltd
Brenda Martin
Nicole Martin
Paula Martin

Molly Mason Boule
Dr. Sanja Matic Inc.
Eleanore Matthew
Kevin Maynard
Jacquie McCulloch
lan Mcdonald
Daniel McKay
James Mckenchnie
Kathy McLaughlin
Heather McLennan
Leah McLeod Stack
Sarah Meachen
Bruk Melles
Victoria Mendes
Meridian Landscaping
Debra Michalchuk
Troy Mitchell

Janet Moore

Mike Morgan
Allison Morrison
Kathleen Moynahan
Sean Muggah
Stephanie Mui*
Alison Murray

Lois Nahirney
Sarah Nelligan
Nespresso Canada
Catherine Newstead
Dario Nonis

Kathy O'Donoghue
Tania O'Brien
Beverley Oksanen
Elizabeth O'Neil

Jaclyn O'Neill

Mira Oreck

Philippa Ostler

P.E.O. Sisterhood Chapter A

Pacific Community Resources
Society

Janessa Pageau

Alycia Palmer

Nick and Maria Panos

Sara Parker

Emily Parson

Nadia Pasic

Christie Paxton

Karen Penrice

Piva Modern Italian

Simone Plusa

Portz International Cosmetic
Supply

Scott Posno

Richard Pozzebon*

Purdy's Chocolates

Queerios

Dirk Rabdau

Rain or Shine Homemade
Ice Cream

Sarah Ramus

Jevin Randhawa

Karen Rasmussen

Heather Reid

John Reid

Remax Advantage Realty

Lorraine Rinfret

Rachael Roberts

Theresa Rogers

Vittoria Romanin

Janice Roper

Rosewood Hotel Georgia

Suzanne Ross

Christine Rowlands

Ron Roy

Johanna Rundell

Catherine Runnals

Chris Samis

Amanda Sayfy

Martha Sayfy

Vivian Scoates

Sea To Sky Gondola

Dolores Sebellin

Diana Seehagen

Judy Sheane

Fatima Sheriff

Sharon Shudo

Ryan Sigouin

Nicola Simon

Scott Sinclair

Arnold Singh

Arv Singh

Douglas Smardon

Brock Smith

John Smith

Patrick Smith

Jack B. Sniderman

Akari Sonoda

Lata Sood

Esther Speck

Surina Sproul

St. Philips Jones Girls Fellowship
Group

Thomas Stary

Coro Strandberg

Sun Peaks Grand Hotel &
Conference Centre

Sun Peaks Resort LLP

Taku Resort and Marina

Elijah Tan

Ursula Tayler-Barney

Gregg Taylor

TELUS

Tetto Ponte Holdings Inc.

The Flying Beaver Bar and Grill

The Listel Hotel

The Parish of St. Philip’s, Vancouver

Therapy Health Studio

Angela Thiele

Hilary Todd

Karen Tonseth

T-Rail Products

The Treehouse

Janice Twiss

United Way Halifax

Nora Valdez

Van Houtte Coffee

Vancouver Falcons Athletic Club

Vancouver Police
Community Fund

Vancouver Queer Film Festival

Vancouver Recital Society

Vancouver Whitecaps Football Club

Praveen Varshney

Lyle Viereck*

Norma Wadell

Erin Watkins

Wawanesa Insurance

Greg and Kim Werker

West Coast Aquatic Safaris

Westcoast Family Centres Society

Westin Grand Hotel

Westwood Plateau Golf &
Country Club

Christa Wilcock

Jill Wildman

Ronald Wilhelm

Lynda Williams

Nicola Willis

Brian Willoughby

Linda Wong

Maili Wong

Kerry Woodhouse

ShanYi

Jack Yong

Shaunie Young

Sara Yuen

Kari Yuers

Chao Zhang

Anonymous (11)

Thank you to all 276 donors who gave up to $100. We have done our best to include everyone who made a contribution between April 1, 2018 and March
31, 2019. We sincerely apologize for any errors or omissions. Please contact Lisa Mitchell, Fund Development Specialist at 604 731 4951 x 4011 to update
your acknowledgement. *Denotes all FSGV and FSGV Foundation Board Members from April 1, 2018 to March 31, 2019.
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IN TOUCH

Vancouver - Head Office
201 - 1638 E Broadway
Vancouver, BC V5N 1W1
T: 604 731 4951

Vancouver - Kingsway
395-3665 Kingsway
Vancouver BC V5R 5W2
T: 604 900 6144

Vancouver - Fraser Street
4103 Fraser Street
Vancouver BC V5V 4E9

T. 604 875 6277

Directions Youth Services Centre
1138 Burrard Street

Vancouver BC V6Z 2E3

T: 604 633 1472
directionsyouthservices.ca

FAMILY SERVICES

of Greater Vancouver

Charitable registration: 11891-3102-RR0001

FSEAP (Family Services

Employee Assistance Program)

301 - 1638 E Broadway
Vancouver BC V5N 1W1
T: 604 732 6933
Toll-free: 1 800 667 0993
fseap.bc.ca

New Westminster

301 - 321 Sixth Street

New Westminster BC V3L 3A7
T:604 5259144

Richmond

250 - 7000 Minoru Blvd
Richmond BC V6Y 375
T: 604 279 7100

Surrey

12 - 15355 102A Avenue
Surrey BC V3R 7K1

T: 604 586 549

@ fsgv.ca

Media Inquiries

Bre Hamilton

Manager, Marketing and
Communications

T: 604 723 9393
bhamilton@fsgv.ca

Fundraising & Partnerships
Amanda Sayfy

Director, Development

T: 604 731 4951 X 5004
asayfy@fsgv.ca

[f] @FamilyServicesGreaterVancouver

@VanFamServices

[E] Family Services of Greater Vancouver

@ VanFamServices
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