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LAND
ACKNOWLEDGEMENT

Family Services of Greater Vancouver serves people
across the Lower Mainland. This means that our
programs are delivered on traditional and ancestral
lands and waters. We gratefully acknowledge the
Musqueam, Squamish, Tsleil Waututh, Qayqgayt,
Katzie, Kwantlen, Kwekwetlem, Semiahmoo,
Matsqui, and Tsawwassen First Nations.

The injustices Indigenous people face are not
just stories from history books; they are ongoing.
To honour our clients, staff, and partners, FSGV
is committed to taking steps toward truth,
reconciliation, and systems change.

Read more about our approach to Justice, Equity,
and Inclusion at: fsgv.ca/justice-and-equity

FAMILY SERVICES

of Greater Vancouver

On the cover: A child-led counselling session in the play therapy
room at FSGV. Story on page 10.
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OUR VISION

Brighter tomorrows in which all
people are resilient, confident,
and filled with hope.

OUR MISSION

To ensure children are nurtured,
youth find optimism, adults feel
empowered, and parents make
choices that build strong families.

OUR VALUES

Justice & Equity: everybody matters

Integrity: we do right by people
Optimism: change is ever possible

Innovation: we dream;
we have courage; we respond

Excellence: it's where we start
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A MESSAGE FROM OUR CEO & BOARD CHAIRS

From
Stability

to (@)

Helping people navigate the continuum of care is
something that Family Services of Greater Vancouver
is well positioned to do—particularly in walking
alongside British Columbians who are involved in
government systems like justice, child welfare, and
tax benefits.

When supporting more than 12,000 clients every
year, there are often complex factors to consider,
including poverty, trauma, mental health challenges,
disabilities, substance use, marginalization, and
isolation. How these issues impact people is complex,
and at FSGV, we're experts in navigating them.

The starting place is always the same: people
deserve supports that are safe; they deserve to
be met with dignity and respect. We believe it's
vital to let people define their experiences and make
their own decisions. Our staff model that healthy
relationships can respect a client's autonomy, and we
give people the space to step into their power and
sense of self. This is where growth begins.
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Behind the scenes in 2024/25, FSGV has been
building on a strong foundation. Last year, we
shared about our focus on stability. As we achieved a
modest surplus in 2024/25 and anticipate a balanced
budget in our upcoming fiscal year, we are thrilled

to share that we now turn our attention back to the
future. To strategic investment: in our people and
technology; and growth: to deliver the services that
British Columbians need to build a thriving future for
themselves and their families.

The year has not been without challenges. Economic
uncertainty always has ripple effects in the social
services sector, whether it's the financial impact on
clients or the opportunity to expand the safety net.
Local tragedies and unexpected loss have also had
an impact on staff and clients at FSGV. We grieve
together, reflect together, and celebrate together.

On behalf of all of us at Family Services of Greater
Vancouver, thank you for believing in our work.
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Our Impact

At FSGV, every client interaction begins with
someone being seen, heard, and supported.
And behind every moment of support, there's
more: more incremental change, more
autonomy, more client-led vision of the future.

Client-Led, Trauma-Informed

Every client at FSGV has a story. A youth finding community
and having their basic needs met. A family building stability.
A survivor choosing safety on their own terms. Many of the
people who come to FSGV work with our youth and victim
support workers, counsellors, and coaches for months, even
years. When support is client-led and trauma-informed, it
unfolds at the pace that's needed. Together, we create the
conditions for healing, growth, and self-determination. The
impact you see here is only the beginning—there is always a
pathway to stability and, from there, an opportunity
for growth.
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12,000+

people supported

5,000+

hours of
volunteer support



YOUTH IMPACT

40,000+

free meals and snacks
served to vulnerable youth

Food is a necessity. When youth know
where their next meal is coming from, they
can focus on their future.

referrals made
for at-risk youth

10,000+

There's always a next step. We help
youth access housing, employment,
health, and other services they need
to thrive.

working with each survivor
of violence, on average

Healing is a non-linear journey,
and our role is to walk alongside
clients as they set the pace.

YEARS

survivors of high-
risk violence and
trauma served

1,000+

Every client is different, so we provide personalized
support that meets survivors where they're at.

essential supplies
provided to youth

4,300+

From clothing to blankets, basic supplies restore
dignity—and that's the root of growth.

SURVIVOR IMPACT

15,000+

hours walked
alongside survivors

Our presence offers stability, while survivors
define the direction of their healing.

3,300+

Through workshops and 1-on-1 coaching,
people can take control and feel
empowered with their money.

people grew their
financial skills

$2,480,000+

of new income accessed
by individuals

Each dollar accessed means more freedom to
choose, plan, and pursue what matters to

3
«/

them most.

6,300+

supported through our

employees and their families

of clients report they
can better deal with the
situation that brought
them to the EAP

9%

When people feel supported, they gain clarity
and strength to face what's next.

employee assistance program
With the right tools, employees and their families can

navigate life’'s challenges on their own terms.
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Builtinto ————
How we Operate

In these pages, we often share news about the Justice and

Equity Committee. Of course, the Committee plays an important
role at the Agency, hosting a booth at Vancouver Pride, making
recommendations to Agency policy, hosting Lunch and Learns
for staff, and more. However, the strive for equity goes beyond the
Committee and is a practice that FSGV folds into our

day-to-day operations.
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The Directions Outreach team distributes cultural kits to youth looking to
connect with their Indigenous roots; Fund Development and Communications
staff have intentional meetings and field trips centered around cultural and
social learning; and members of the Senior Leadership Team take long-term
courses on reconciliation in the workplace with Dr. Dustin Louie. Across the
agency, people at FSGV are committed to learning, unlearning, and bringing
that to the work we do together and with clients.

Another example of this is the work the PRIYD (Providing Resources and
Independence for Youth Development) program does with Indigenous
consultants. Each year, a consultant joins the PRIYD team to host a circle for
frontline Integration Support Workers (ISWs). Together, they discuss how

to support Indigenous youth and families. PRIYD—a program for children
and youth with support needs—pairs ISWs with clients for both 1-on-1 work
and group sessions focused on independence- and skills-driven goals and
experiences. Because this work relies on building trust with clients, it's critical
that cultural sensitivity and knowledge is present from the beginning.

The consultant leads the team in a sharing circle and smudge, teaching about
Indigenous history and how to specifically support Indigenous families in the
context of the work PRIYD does. They share knowledge about the medicine
wheel and Indigenous practices and create a space for open questions and
learning. This equips our staff with a foundation of knowledge and cultural
literacy that allows for them to be intentional in supporting Indigenous
youth—to build stronger relationships and possibilities for connecting youth
to enriching cultural opportunities and experiences.

This is the kind of role FSGV would love to have full-time across programming.
To bring that closer to reality, we advocate with our funders about the impact
and importance of Indigenous learning. One incremental step closer to
supporting all of who each of our clients are.

LET'S STAY IN TOUCH!

Sign up for our newsletter—Our Backyard—
to learn more about our work at FSGV. More
stories, insights, and news about what's
happening in our community.

Sign up at: fsgv.ca/newsletter
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CLIENT-LED CARE FOR CHILDREN

The Power of Play —

A common experience trauma survivors articulate is that
choice was taken from them; they didn’t get to choose
what happened. This is as true for child survivors as it is for
adults. And it's why, at FSGV, trauma-informed care centers
on the client, whether they're 3 or 63.
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For the trauma counsellors at FSGV who work with
children, the philosophy of trauma-informed, client-
led care gets a small, yet significant update: trauma-
informed, child-led.

This approach isn't one-size-fits-all; instead, it's
clinically responsive to the individual child, their
developmental stage, their needs, and the unique
ways they show up in sessions. This is how we meet
them where they're at. While adults in counselling
often do talk therapy, young children don't usually
have the language to describe their experiences or
internal world in words. Instead, they play it out and
the results are powerful.

In sessions, children play out experiences: ones they
want to have and ones they're trying to make sense
of. Specialized clinical counsellors notice the themes
that arise. Play therapy offers an accessible and
developmentally appropriate opportunity to heal from
a traumatic relationship or experience.

Children learn through play, even early in their
development. For example: peek-a-boo and hide-and-
seek are an evolution of the same game, increasing in
complexity as children age. In both, it's exercise for the
child’s nervous system, to learn what separation and
reunion feel like.

Another example: a game of monsters and fairies. A
child’s storytelling might explore themes of power,
justice, and order. They may share the satisfaction of
successful escape or just punishment of a monster.
Counsellors can support social learning by naming
feelings, building social reasoning in narrating “the
fairies don't like it when the monster stomps on their
homes,” and modeling boundaries—all inside a game.

“Child-centered therapy is about tuning into what's
happening in the child’s inner world,” explains Areej
Siddiqui, a counsellor in FSGV's PEACE program for
children and youth who have experienced

family violence.

Trauma can interrupt normative development,
especially of a child’s sense of personal agency and
emotional regulation. Play offers, well, a playground
for restoration.

In the play therapy room, counsellors create
opportunities for children to make decisions. This
can be as simple as asking the child whether they'd
like their snack at the beginning or at the end of the
meeting. Empowering survivors' decision-making is
vital in supporting the healthy reintegration of their
autonomy; it's the foundation of the story “I have the
power to choose.”

How trauma is presenting and how a child is playing
can show us how to support the restoration of their
sense of autonomy and power. The clinical counsellors
at FSGV are attuned, observant, and responsive,
integrating what they see into how they interact with

a child in order to best model processing feelings and
experiences. Our play therapy rooms provide the
space to do that in the language of play.

We can't change what happened, but we do have the
ability to restore power, one snack and one game at a
time—for an impact that changes lives for years

to come.

REPORT TO THE COMMUNITY 2024/25 | T1



TRAUMA-INFORMED CARE

Healing Through
the Arts |

“What do your hands want to do today?”

This is the first question Josianne Assignon, Art and Culture Program
Coordinator at Directions, asks youth when showing them the art
room. It's an invitation and it's playful, representative of the way she
treats art in general.

12 | FAMILY SERVICES OF GREATER VANCOUVER



Josi works with youth who come to the Directions
Drop-In Centre, inviting them to open art and music
hours, outings around the Lower Mainland, and
workshops hosted with local artists. She also includes
varied cultural practices, such as making drums,
dumplings, and paper lanterns.

The impact of such a program at a drop-in centre for
unhoused youth may not be obvious to everyone.

But for Mariana Felipe, a Trauma Counsellor at FSGV
who incorporates art into her practice, its value makes
perfect sense.

Art can open doors to healing, and for many clients—
at Directions or in Trauma Counselling—these
trauma-informed approaches are a critical resource.

Art provides people space to practice autonomy. A
survivor of trauma having choices over what colour
to use, which word is next in a poem, or in how

to combine notes with an instrument, adds up to
powerful exercise in freedom.

As Mari puts it, “In the process of making art, you only
go where it feels right to go, there's a lot of respect for
boundaries.” When someone is making a piece of art,
they choose what to try, when to stop, and when to
move on. “There’s a lot of trust in that,” explains Mari.
“It's very restorative of boundaries.”

Clients don't have to make grand masterpieces to
benefit from an artistic practice. “When creating
something, it's a parallel to life,” says Mari. “When
making art, we face frustration, doubt, fear, regret,
and the inability to take risks. It connects to the
human experience.”

WHAT DO YOUR HANDS WANT TO DO TODAY?

Our art can mirror our own experiences. “Sometimes
people that don't take up much space actually paint
in ways that don't take up space too,” says Mari. That
shifts as a client creates more. Mari sees clients start
using larger brushstrokes, choosing more colours,
and going beyond the edge of the canvas. It spills
over to their lives, in their ability to speak up and set
boundaries. The same is true for the youth

at Directions.

The Art and Culture Program is a space for young
people to practice saying yes and no and to rediscover
their power. Josi explains: “Sometimes seeing yourself
persevere in making something translates to ‘if | can
learn to do this difficult thing, then | can learn to

do something else.” This program gives youth the
opportunity to see more of themselves.

Surrendering to making something, whether it's
banana bread or a drawing, is therapeutic. “Letting
your hands do what they want and letting your
mind and the rest of your body engage in this non-
results-based act of creating is freeing,” says Mari
“It also gives people the space to explore identity,
experiences, and feelings.”

“l always tell youth it's not about the result,” adds Josi.
“It's about the process.” It's a mindful practice and

this program is a chance for youth to engage with
themselves beyond their most basic needs. Josi puts it
perfectly: “Art isn't just healing. Art can make

you thrive.”

If you believe in creating spaces that empower clients
to thrive, you can make a donation at fsgv.ca/donate.
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FROM YOUTH, FOR YOUTH

Project Backpack —;

and Directions Youth Services

Cara Sinclair started Project Backpack (PBP) in 2006. From the beginning, she
knew the organization needed to partner with Directions at Family Services

of Greater Vancouver. Why? Because when she was at university, she found
support at FSGV when she needed it most, and she knew the agency was here
for the community, across a range of much-needed services. Cara wanted
Project Backpack to contribute to that mission, in a way that was her own.

A huge part of the work PBP does is in educating children and youth about the fact that other young people
in their community are facing homelessness. It's not an exaggeration to say that PBP is helping to build
empathy in the next generations and inspiring them to take action and make a difference.
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FOR YOUTH

The young people that these actions are making a difference for are, in part,
the folks who come to Directions. The backpacks come filled with assorted
items, including a lot of personal care items like shampoos, menstruation
products, toothbrushes, and deodorant. But they also, often, come with
personal touches from the youth who packed them with art supplies, games
and puzzles, journals, and more.

John Kehler is Assistant Manager at Directions and often accompanies
Dale Bonsall from PBP as she goes to schools to talk about the youth these
backpacks are helping. A big part of what John and Dale's presentation
focuses on is that the youth receiving backpacks are kids just like them and
that what they're going through might be invisible to much of the

outside world.

“We ask our school partners not to think of the youth receiving the packs as
statistics or problems or someone to turn away from,” says Dale. “Instead,
we ask them to think about the recipients of these bags as youth with many
of the same hopes and desires and needs as their own. We aim to increase
the ability for youth to not just survive but thrive.”

The result is that the packs are much more personal, and they really capture
the essence of something we are very focused on at FSGV: the difference
between surviving and thriving. While a painting kit might not seem like

it's something that's meeting an immediate need, it gives youth something
they can use to create. A puzzle, game, or notebook to journal? These are all
opportunities for youth to get in touch with more than what they need for
basic survival. Having fun and being creative are parts of being human, and
when youth choose to include these extra items, they're putting something
in the backpack that recognizes the receiving youth's humanity.

SUPPORTING VULNERABLE YOUTH

At FSGV, the struggles of unhoused youth

aren't invisible; we see and hear them. The
programming at Directions is shaped by youth,
responsive to what they want and need.

See how at DirectionsYouthServices.ca
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SpencerCreo Foundation
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— Wylie Spencer, Board Director at the
SpencerCreo Foundation.

“We want to do everything we can to keep things from
getting in the way of them being able to do that.” The
philosophy is a shared one with FSGV, where we often
see the barriers that young people face to pursuing
an education. Barriers that—in a more just society—
should have no bearing on their future.

The SpencerCreo Impact Award, one of many
initiatives run by the Spencer-Gale family's foundation,
was started at FSGV in 2014. It was created to help
youth who face barriers to education, including
poverty, trauma, mental health challenges, disabilities,
substance use, marginalization, and isolation.

Over the years, the Award has helped open doors to
meaningful career pathways and financial stability

for more than 38 students and counting. How?

By removing financial barriers to education and
encouraging other wrap-around supports while young
people pursue their education.

While enrolled, students not only receive funding for
their education, but assistance for their living costs
and materials and supplies for the program. Given
that many of the Award recipients are still accessing

REDUCING BARRIERS

social services such as counselling and life skills,
the SpencerCreo Foundation also ensures these
touchpoints can continue throughout their education.
In this way, students have increased stability through
sustained access to their broader network of support.

Going a step further with that fulsome support,
SpencerCreo provides students with an additional
three months of living stipends after they graduate, to
help bridge the gap between completing a program
and beginning a career. The recognition of and
thoughtfulness about this potential gap is something
scholarships and awards often overlook.

In the last decade, FSGV has been thrilled to watch as
driven young people pursue their dreams in electrical
and computer engineering, legal administration, audio
engineering, hair design, and even social

services diplomas.

Thank you to the SpencerCreo Foundation for their
ongoing and thorough support of young people.
Together, we are challenging stigma and breaking
cycles of intergenerational poverty.

Wylie Spencer,
Board Director at the

At FSGV, we know the struggles people face are
intersecting. That's why we strive to create programs that
meet people exactly where they're at. Read more about
the wrap-around supports at FSGV at: fsgv.ca/blog
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Fred (right) with his partner,
Greg, on a walk in Vancouver

SUPPORTING LOCAL

An Impact
You Can See

“You're a local charity, | like that. | don’t have to turn on my TV to see what
my donation is going to. Living downtown, | can just walk out my door and
it's all around me.” These words come from long-time donor Fred Ringham.
Fred is a steady monthly donor and has a planned gift for Family Services of
Greater Vancouver in his Will. His passion for the people we support is clear,
and we sat down with Fred to learn more about his philosophy of giving.
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“I'had a great childhood,” says Fred. “l grew up in a
wonderful family, and | love being able to give back to
people who might not have had that.” In conversation
with Fred, it's clear that while he reflects on his own
positive childhood, he's keenly aware that's not the
case for every family. “So many people that I've gotten
to know had a very challenging time growing up.

They really survived something.” With this awareness
comes a desire to make life easier for his community.
“You're helping people do that, every day.”

At FSGV, we believe that our clients should have the
opportunity to define family. Families are dynamic,
diverse, and unique, and our staff meet each one
where they're at, instead of taking a

cookie-cutter approach.

For those struggling with the high cost of living, our
Financial Empowerment team offers 1-on-1 coaching
and community workshops; if a soon-to-be or new
parent is stressed about pregnancy and raising a
child, Healthy Connections offers counselling to work
through any trauma-related issues; and for parents
seeking resources and a chance to discuss parenting
and learn about their child's development, our
Parenting Groups are a safe and supportive place. The
common thread? Everyone is trying to make a better
life for their family.

“If somebody is having a rough time but doing

their best, that's who | want to support,” says Fred.
“Organizations like FSGV, that are focused on helping
individuals and families, are so important in catching
people who could otherwise be overlooked.”

INSPIRED TO BECOME A MONTHLY DONOR?

Visit fsgv.ca/donate or contact giving@fsgv.ca to learn more.

What we do at FSGV really boils down to just that:
helping the people in our community who need
it most.

— Fred Ringham, Monthly Donor

When Fred was younger, he supported charities with
his time, including serving as president of the non-
profit Society of Special Needs Adoptive Parents. As
he's gotten older, his situation has changed. “Now that
I'm retired, most of my support is financial,” says Fred.
“| like to donate monthly so | don't miss

any donations!”

Monthly giving is an accessible way to support the
causes you care about most. Whether you're busy
with family life, your career, or travelling the world in
retirement, monthly giving is a way to provide FSGV
with ongoing, reliable support. Monthly donations
like Fred's allow us to plan for the future and imagine
ways to expand our impact on our community.

“I'm focused on helping people,” says Fred. We are
too, and with the steady gifts of donors like Fred, we
can make sure there's more support for people right
in our own backyard.
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YEAR IN REVIEW

A Year for More

Highlights from 2024/25 |

Every year, FSGV aims to organize at least one in-person gathering for staff. While the pandemic put this on pause
for a few years, in summer 2024 we were able to resume this tradition. We hosted a picnic at Trout Lake Park for a
fun and sunny afternoon of hanging out, playing, and eating a spread of summer picnic foods.

Members of the Senior Leadership Team commanded the grill, prepping burgers and hotdogs to suit everyone's
taste. It was an opportunity for staff and board members to meet people from across the agency in a less work-
focused and more community-minded setting. Giving staff the opportunity to relax in a low pressure, fun and
food-centered way helps to foster intra-agency connection—something that's especially important in such a large
and multi-focused agency.

When staff know about other programs, and know people from them, they're better equipped to see
opportunities for and to make intra-agency referrals. It expands what they're able to offer, ways they're able to
collaborate, and confidence in the work FSGV does every day.
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Parent-Teen Mediation (PTM) is a free and confidential
program for families experiencing interpersonal
conflict between parents and teenage children.
Previously, the program was only available to families
in Burnaby and New Westminster, but as of January
2025 the program has expanded. With the support of
the City of Surrey, we're able to offer this sought-after
program to the Surrey community, expanding our
ability to provide preventative support to families.

In PTM, highly skilled mediators walk alongside
parents and teens, working on conflict resolution and
communication skills. The enrichment of this program
goes even further than the immediate relief of a
calmer, more connected household: the skills family
members learn are the kind that go on to benefit them
for the rest of their lives, even intergenerationally.
Participants walk away with skills to navigate
relationships of all kinds, like familial, romantic,

and professional.

Brenda Lochhead'’s primary focus over the past
decade at FSGV has been on the frontlines supporting
youth in our Victim Services program. Now, her

role has transformed. The direction was a natural
one, and it's something that will shape BC's counter
exploitation efforts.

Brenda is bringing more than 30 years in anti-
violence and expertise working with youth survivors
of exploitation to a role more focused on community
education. Her trainings for police, social workers,
educators, and others are centered on the premise
“identify, don't define.” Don't define a survivor's needs,
don't define their trauma, and don't define their next
steps. Instead, support youth as they make their own
decisions to support the restoration of their sense of
autonomy and control.

This philosophy is echoed across programs at FSGV.
Brenda'’s education work emphasizes the difference

it makes when FSGV can provide care and support to
clients without taking away or restricting their power in
decision making.

WANT TO
LEARN MORE?

Sign up for the FSGV newsletter—Our

Backyard—to get more in touch with our
work. More stories, more insights, and
more news about the most pressing
issues in our community.

Sign up at: fsgv.ca/newsletter
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2024-2025

Justice After Exploitation

g oL SUIVINGTE N To

Webinar preseanted by:

_':-:'_a.::" FAMILY SERVICES

e of Cloater Ve ncouys

fsgv.ca/support-survivors
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Events and
Campaigns

: HDR Photography

MAY 2024

FSGV is committed to supporting exploited youth
through trauma-informed, youth-centered care. Public
education is a growing part of this work. With funding
from the Department of Justice Canada, we hosted a
webinar as part of Victims and Survivors of Crime
Week, led by Brenda Lochhead, an FSGV Victim Support
Worker whose expertise in counter exploitation is
recognized across the country.

This year's webinar opened with a grounding exercise
led by Indigenous Traditional Healer Terriea Harris and
opening remarks from The Honourable Grace Lore,
Minister for Children and Family Development, as well as
our CEO, Maria Howard. Brenda spoke about the barriers
youth face when reporting to police, the emotional toll
of navigating the justice system, and how to let survivors
define justice for themselves. Most importantly, she
emphasized what trauma-informed, youth-led support
looks like—and why restoring a young person’s sense of
choice and autonomy is essential to their healing.




OCTOBER 2024

For more than three decades, Directions Youth
Services has been meeting youth where they're
at—with hot meals, a safe place to sleep, and
support shaped by their voices. Every year, we
welcome over 1,000 young people through our
doors, and we know that the first point of contact
(or entry point) is critical to their journey

at Directions.

This year, we highlighted our Food and
2SLGBTQIA+ Programs during Homelessness
Action Week. These services aren't just

about meals and resources—they’re about
belonging. We provide youth with food and
everyday essentials, like toiletries and clothing.
Our programs offer connection, welcoming
community, and a safe space to rest, recover,
and rebuild.

DECEMBER 2024

Winter can be a particularly difficult time for
people who are struggling—whether it's a family
trying to make ends meet, a survivor seeking
support, or a youth without a safe place to sleep.
At FSGV, we're here for them every single day.

Our annual Holiday Campaign plays a vital role
in making this year-round support possible.
Thanks to the generosity of individual donors,
companies engaged in donation drives, and
corporate sponsors—including presenting
sponsor Amazon Canada—we're able to continue
to offer the life-changing programs which are
building brighter tomorrows for our community's
most vulnerable neighbours.

A e

fsgv.ca/support-youth
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fsgv.ca/caringneighbours
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You define family.
We support it,

L rAdILY SESAACER

VIPILES

fsgv.ca/event/family-day-2025

We love collaborating with community organizations and

FEBRUARY 2025

At FSGV, we let our clients define what family means to
them. Whether they are connected by DNA or chosen
bonds, we're here to support every family through life’s
ups and downs. From navigating financial instability
and mental health challenges to managing everyday
stressors, we walk alongside families with care,
understanding, and practical support.

Together with Vancouver Public Library’s Central Branch,
we hosted our third Family Day Pop-Up Event—a day
designed to meet families where they're at. This year, we
showcased our Parent and Caregiver Support Groups
and Financial Empowerment programs through hands-
on, family-oriented workshops—including child-centered
emotional regulation exercises, an RESP workshop, and
even piggy bank-making for kids. Each activity offered
families a chance to connect and leave with tools for
everyday life. When families feel supported, they thrive—
and that's what we're here for.

corporate partners to give people more: more access, more
support, and more resources. Interested in teaming up with

us for a future community event?

Scan the QR code to learn more or reach out to us at comms@fsgv.ca
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Our Finances

At the heart of everything we do is a simple but powerful belief: that people deserve to be seen, heard, and
trusted to lead their own lives. Whether it's a youth finding their voice, a family making empowered choices,
or a survivor of violence reclaiming their story, we ensure every person is met with dignity and respect. Our
financial decisions reflect this commitment. We carefully create a budget that is strategic, inclusive, and
rooted in trust, so individuals and communities can step into their strength and thrive.

2025 Total Revenue | $29,875,378

Where our support comes from

$29,875,378

. 77.1% 9.3%
TOTAL Government Contracts Grants & Fundraising

REVENUE B 13.6%
Social Enterprise Revenue

2025 Total Expenses | $29,319,492

Expenditures

Total Revenue

88.6% $29,875,378
Operations & Service Delivery
$29,319,492 m 11.4% Total Expenses
TOTAL Administration & Fundraising $29,319,492

EXPENSES
This year, FSGV

experienced a total
surplus of $555,886.

Program Expenditures | $25,977,069

Areas of work this funding supported.

27.5% 13.5% 2.8%
Family Preservation Trauma & Victim Services Financial Empowerment,
Community Programs,
) )
24.5% 9.9% and Other Programs
Directions Youth Services Specialized Family Supports
14.9% 6.8%
Family Services Employee Providing Resources and
Assistance Program Independence for Youth Development
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OUR GENEROUS DONORS

You Make it All

Possi
|

$100,000 or more
Amazon

City of Surrey

City of Vancouver

Coast Capital

Lu'ma Native Housing Society

The Raffi Foundation for Child
Honouring

Vancity Community Foundation
Vancouver Foundation

Anonymous Donors

$50,000 to $99,999
Canucks for Kids Fund

City of Richmond

Grante Goodwyn

Grayross Foundation
Prosper Canada

United Way British Columbia

We acknowledge the financial
support of the Province of British
Columbia

ble

$10,000 to $49,999

BC Housing Management
Commission

Beem Credit Union
Canada Wide Media Ltd.

Children's Aid Foundation of
Canada

Chin-Wei Foundation
City of New Westminster
Corus Entertainment Inc.
Ziggy Cross

Diamond Foundation
Ray and Edie Ferris

Grey Birch Foundation
Lawson Lundell LLP

The McGrane-Pearson
Endowment Fund

Ministry of Public Safety And
Solicitor General

Nationwide Self Storage & Express
Auto Wash

RBC Foundation
Cara and Murray Sinclair
TELUS Friendly Future Foundation

West Coast Classic Invitational
Golf Tournament

Westminster Foundation

Anonymous Donors
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$5,000 to $9,999

The Amir and Yasmin Virani
Foundation

Department of Justice Canada
Marin Investments Limited

Moms Against Poverty Canada
Mott Electric GP

Jacqueline Per

Richmond Community Foundation
Richmond Firefighters’ Association
Unifor Social Justice Fund
Vancouver Fraser Port Authority

Anonymous Donors

$2,500 to $4,999

Linda Blankstein

David Elliot

Haywood Securities Inc
Carl and Wendy Nilson
Philippa Ostler

St. Faith’s Anglican Church
Sarah Tutton Frost
Vancouver Coastal Health
Wesbild Holdings Ltd.

Anonymous Donors



$1,000 to $2,499

Abundance Canada

The Amir Malekyazdi Foundation
BinVision Solutions Inc.

Chandos Construction LP

Coanda Research

Coast Capital - West Georgia Branch

Coast Capital - Yaletown Branch
Caroline Condon

Brian DeMuy and Marilyn Kwong
Joanna Fleischmann

David Frost

Greater Vancouver Food Bank
Katey Grist

The Hamber Foundation
Elizabeth Hankinson

Maria and Kendall Howard

K&L Holdings Co Ltd

Institute for Christian Action and
Contemplation

Bonnie King

Teresa Kirschner

Tony Kirschner and Sylvia LeRoy
Leona Kolla and Alfred Schultz
Dennis Kuschminder

Jonathan Leebosh

Audrey Legge

Mark Longo

Joanne Lysyk

Karen MacMillan

Martha Lou Henley Charitable
Foundation

Probyn Log Ltd
Daniel Pugh

Fred Ringham

John Smith

Rasmus Storjohann
Judy and John Taylor

United Food and Commercial
Workers - Local 247

Alexa Young
Trevor Zeck

Anonymous Donors

$500 to $999

Peter Anderson

Tally Barmash

David Beers and Deirdre Kelly
Peter Belanger

Joan and Robert Conklin
Daniel and Dierdre Corrin

DMS Hydronic Mechanical Systems
Ltd

Gary Dunn

Cheryl Eckert
Sousan Forghani
Alaric and Lori Gair

Gather Public Relations

Rahel Halabe and Sydney Kreitzman

Amanda Harris

Axel and Sharon Hovbrender
Kevin Huang

Hong Jiang

Zane and Jaye Kerzner
Werner Knittel

Raymond Lam and Tracy Defoe
Vivian Lee-Wardell

Michael D K Mackay

Marco Moccichino

Metrie Canada Ltd.

Nicola Wealth Private Giving
Foundation

RBC Global Asset Management
Kurt Ritcey

Charis Romilly

Matthew Shaw

Arnold and Gina Singh

Hay Suh

Laura Tosczak

Toyo Pumps North America Corp.
Weber Supply Distributors

Owen Woulfe

Linda Wright

Anonymous Donors

$250 to $499

Kamran Aleem

Ruth Andrea

Luminita Bita

Daniel Bonnet

Michael and Laurie Borden
Terry Anne Boyles

Tyler Brousseau
Melanie Cadieux

Murray Campbell
Robert and Wendy Cowan
Dr. Thomas Canale Inc.
Baljit Dhaliwal

Tyne Elliott

Michael Erickson and Dorothy Hite
Marthena Fitzpatrick
Marion Greene

Mark Grist

Justin Gunderson
Trevor Hilderman

David Ho

Todd Hounsell

David Kearns

The Keg - Yaletown
Spencer Kent

Bark Kong

Camille Labrie

Christian le Nobel

Iris Lo and Ampere Chan
Amy Mei Wah Lo

Ali Madani
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Jaclyn O'Neill

Donald Paradis

Simone Plusa

Point Grey Secondary School
Rick Pozzebon

Caroline Sanche

Nancy and Norman Sayfy
Dave Scott

Connor Smith

Patrick Smith

Shelby So

Kyle Tiney

Shane Urena and Melanie
Mueller-Uren

Nora Valdez
Christian Veenstra
Lyle Viereck
Websolutions.ca
Derek White

Heidi Yang

YVR Cares

IN-KIND GIFTS

Jacqui Birchall

BSlbio Packaging Solutions
City of Vancouver

Deloitte Canada

Fairware Promotional Products
Food Stash Foundation
Sharnijit Gill

Greater Vancouver Food Bank
Natalie Grinnell

Hyatt Hotels

Balwinder Jagdeo

Ravinder Kumar

Lord Tennyson Out-of-School Care
Lush Cosmetics

PayPal Giving Fund Canada
Point Grey Secondary
Progressive Automations
Project Backpack

Srivats Ramaswamy
Southridge School

TJ Conwi - Ono Vancouver
Vans - Guildford Town Centre
Vans - Metrotown

Vans - Park Royal

Thank you for supporting FSGV.

Together we're building brighter tomorrows.

FAMILY SERVICES

of Greater Vancouver
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Our Leadership

Jacqueline Per
Co-Chair

Trevor Zeck *
Co-Chair

David Wells
Past Chair

Juan Rendon *
Treasurer

Alexa Young
Secretary

Terry Anne Boyles
Brian DeMuy *
Tony Kirschner
Karen MacMillan
David Mueller *
Sarah Tutton Frost *

Elke Yeung

*Also members of the FSGV Foundation Board
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Maria Howard
Chief Executive Officer

Christian le Nobel
Chief Financial Officer

Andrew Bryson
Program Director, Social Impact

Claire Ens
Program Director, Youth Services

Ariane Fleischmann
Director, Communications & Advocacy

Cheryl Melder
Program Director, Family, Trauma & Victim Supports

Simone Plusa
Executive and Board Liaison

Carolyn Rhodes
Director, Human Resources

Kyle Tiney
Director, Development



Memberships &

Accreditation
ek AMSSA
N n THE FEDERATION
NGl =y % Hiakdicnib Gsh_mea .
x ¥ % 5 &
1>Tap -
Q i M o i ’ycﬂa‘-rtn VANCOUVER ~*xBoardvoice
2 oo il ol BOARD OF TRADE #1 :
BC POVERTY . .
EVARBC  grpucrron  +vantagepoint
COMITION ARl Ry
Contract Service
Delivery Partners
| L _
Mmgg) Minisuyof ) Ministry of Vancouver - _—
Canadd 592 @ see e 2503 Health
& [ |
&]f/ ==
' A THE NEW WESTMINSTER
BC HOUSING VANCOUVER ﬁ“‘ use '
vancouver -
E!«EhM:glﬂuE foundation & Prosper Canada
- i
- & Westcoast CITY OF

W S

Family Centres

!

-

RE

URREY

PORT TO THE COMMUNITY 2024/25 | 31



SUPPORT
OUR WORK

Scan the QR code to make a difference today.

fsgv.ca/donate
PARTNER WITH US
Your lemonade stand, in-store
activation, or sponsorship
help us innovate, enhance
programming, and address
gaps in services for
our clients.
fsgv.ca/partner
VANCOUVER - VANCOUVER -
EAST BROADWAY FRASER STREET
1638 E Broadway, 4103 Fraser Street,
Vancouver, BC | V5N 1W1 Vancouver, BC | V5V 4E9
604 731 4951 604 875 6277
fsgv.ca
RICHMOND
VANCOUVER - DIRECTIONS 250 - 7000 Minoru Blvd,
YOUTH SERVICES CENTRE Richmond, BC | VeY 3Z5
1138 Burrard Street, 604 279 7100

Vancouver, BC | V6Z 2E3
604 633 1472
directionsyouthservices.ca

VOLUNTEER

Our volunteers have a
profound impact on the
people we serve. We have
opportunities for groups and
individuals to give back to
the community.

fsgv.ca/volunteer

NEW WESTMINSTER

200 - 601 6th Street, New
Westminster, BC | V3L 3C1

604 525 9144

SURREY

12 - 15355 102A Avenue,
Surrey, BC | V3R 7K1

604 900 6695

Famiy services — IIRECTIONS”

YOUTH SERVICES




